
 

Spectral Lighting PTY LTD 

Warranty terms and conditions 

In accordance to conditions herein, we warrant, during the warranty period of five (5) 

date of delivery, that those products that are sold by authorised merchants and labelled with the trademark “HACEL”, 

“ORLUNA”, “RIDI”, “SPECTRAL”, shall be free from manufacturing and material defects when used as intended.

1. The warranty applies exclusively upon the condition that

1.1 The products are used in conformity with the stated product and usa

data sheet sheet, product brochure, product label 

1.2 The products were professionally installed and placed in service according to the installation instru

accompanying the product and adheres to any voltage, thermal, IP, ventilation tolerance recommendations stated in 

the relevant technical or product-specific standards

1.3 The maintenance and repair services on the products have been performed exclusively in accordance with the 

manufacturer’s specifications; 

1.4 Services, such as software upgrades or added functionality,

or a third party named by the manufacturer; 

1.5 The product is not exposed to any unintended mechanical and/or chemical stresses. 

1.6 The Warranty period is based on a maximum usage of 4,000 hours per year. 

2. Warranty Claim 

 

The customer is not entitled to make any claims under this warranty unless the customer notifies Spectral Lighting of a 

case that is cover by the warranty within 1

attachment of a copy of the applicable purchase agreement or invoice and specifying at least the following 

information (additional information may be required at the request of Spec

2.1 Details of Products failed, including Spectral Light brand and item numbers

2.2 Installation date, invoice date and invoice number.

2.3 Detailed problem description, total number of products installed and total number of products failed

2.4 Application, hours burned and switching cycles.

If upon inspection of the product it should appear that the case is covered by this warranty then we may, at our own 

discretion repair the product, replace the product with identical or equivalent produ

price of the product. For product failures that have already been corrected through exchange, repair or price 

reduction within the scope of the warranty, the balance of the initial warranty period applies and the warranty

does not restart. 
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ctral Lighting PTY LTD extended warranty terms and conditions 

 

In accordance to conditions herein, we warrant, during the warranty period of five (5) years

date of delivery, that those products that are sold by authorised merchants and labelled with the trademark “HACEL”, 

“ORLUNA”, “RIDI”, “SPECTRAL”, shall be free from manufacturing and material defects when used as intended.

applies exclusively upon the condition that. 

The products are used in conformity with the stated product and usage specifications according to the specification

re, product label  

ssionally installed and placed in service according to the installation instru

accompanying the product and adheres to any voltage, thermal, IP, ventilation tolerance recommendations stated in 

specific standards and with usage in accordance to IEC switching cycles. 

The maintenance and repair services on the products have been performed exclusively in accordance with the 

Services, such as software upgrades or added functionality, have been performed exclusively by the manufacturer 

or a third party named by the manufacturer;  

The product is not exposed to any unintended mechanical and/or chemical stresses.  

The Warranty period is based on a maximum usage of 4,000 hours per year.  

The customer is not entitled to make any claims under this warranty unless the customer notifies Spectral Lighting of a 

case that is cover by the warranty within 14 days of noticing the defect; the warranty claim shall be in writing with 

attachment of a copy of the applicable purchase agreement or invoice and specifying at least the following 

information (additional information may be required at the request of Spectral Lighting): 

Details of Products failed, including Spectral Light brand and item numbers 

Installation date, invoice date and invoice number. 

Detailed problem description, total number of products installed and total number of products failed

Application, hours burned and switching cycles. 

If upon inspection of the product it should appear that the case is covered by this warranty then we may, at our own 

discretion repair the product, replace the product with identical or equivalent product or refund the original purchase 

price of the product. For product failures that have already been corrected through exchange, repair or price 

reduction within the scope of the warranty, the balance of the initial warranty period applies and the warranty

terms and conditions  

years (T&C’S Apply) from the 

date of delivery, that those products that are sold by authorised merchants and labelled with the trademark “HACEL”, 

“ORLUNA”, “RIDI”, “SPECTRAL”, shall be free from manufacturing and material defects when used as intended. 

according to the specification 

ssionally installed and placed in service according to the installation instructions 

accompanying the product and adheres to any voltage, thermal, IP, ventilation tolerance recommendations stated in 

with usage in accordance to IEC switching cycles.  

The maintenance and repair services on the products have been performed exclusively in accordance with the 

have been performed exclusively by the manufacturer 

The customer is not entitled to make any claims under this warranty unless the customer notifies Spectral Lighting of a 

4 days of noticing the defect; the warranty claim shall be in writing with 

attachment of a copy of the applicable purchase agreement or invoice and specifying at least the following 

Detailed problem description, total number of products installed and total number of products failed. 

If upon inspection of the product it should appear that the case is covered by this warranty then we may, at our own 

ct or refund the original purchase 

price of the product. For product failures that have already been corrected through exchange, repair or price 

reduction within the scope of the warranty, the balance of the initial warranty period applies and the warranty period 
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Conditions: 

 

The warranty exclusively covers product failures that are caused by proven material, design or manufacturing flaws and 

exceed the mean nominal failure rate. In the case of controllers or components such as LED modules, the mean 

nominal failure rate is 0.2%/1,000 hours of operation, unless the median nominal service life and nominal failure rate of 

the controllers or components are otherwise defined in the product and usage specifications (particularly according to 

the specification sheet, product brochure and the like). 

These warranty conditions relate exclusively to issues beyond the normal technical luminous flux reduction that LED 

products experience over their life. Note that technical advances and technology advancements may mean that 

replacement or additional LED modules may exhibit different photometric properties/colour variance to old units.  

All replacement products or parts may contain new or recycled materials whose performance and reliability are 

equivalent to new products or parts. The dimensions and design of the replacement product may deviate from the 

original product. ‘Recycled materials’ are parts or products that are used or reconditioned and are not new. Although 

such parts or products are not new, after reconditioning or overhaul the condition is like new with respect to 

performance and reliability. The functionality of all replacement products or parts is equivalent to that of the product or 

part being replaced. Replacement products or parts shall not exhibit any material or manufacturing defects for the 

remainder of the applicable warranty period for the product that is replaced or in which they are installed. 

In the case of new LED modules the relevant technical data are mentioned in the product and application 

specifications (particularly according to the specification sheet, product brochure and the like). In the case of 

subsequent deliveries of LED modules, there may be deviations in light properties with regard to the original products 

due to technical progress and usage-induced change in the luminous flux and light colour of products.  

3. The warranty shall not apply to:  

3.1  any other ancillary costs incurred in connection with remedying the defects (such as, for instance, disposal of faulty 

or replaced product, mileage, travel time, callouts, third party supervisors and security personnel; such costs shall be 

borne by the customer; 

3.2 Wear parts, such as all standard lamps, batteries and hard drives; computers and servers that contain hard disks or 

mechanical wear parts;  

3.3 Plastic parts (e.g. made of polycarbonate) to the extent they discolour or embrittle due to the natural ageing 

process;  

3.4 Settings or parameter settings on equipment that change based on wear and tear, fatigue or soiling;  

2.5 Product defects that are attributable to software errors, bugs, viruses or the like or services that are needed from 

time to time, such as recommissioning, software updates, etc 

2.6 Damage or failure to perform arising as a result of any Acts of God or from any abuse, misuse, abnormal use or use in 

violation of any applicable standard, code or instructions for use including but not limited to those contained in the 

latest safety, industry and/or electrical standards for the region. 

2.7 In the case of LED modules, a drop in the value of the luminous flux of up to 0.6%/1,000 hours of operation is the state 

of the technology and thus not covered by the warranty. 

2.8. The colour tolerance of LED modules is not covered by the warranty. The luminous flux and performance are subject 

to a tolerance of ±10% as such are not covered in this warranty.  

This warranty expires immediately if the customer or third parties make or perform changes, repairs, service work or 

troubleshooting without the prior written consent of the guarantor. 

Spectral Lighting reserves the right to negate any warranty claim if a product has been subject to modification without 

written factory approval opened, tampered with or damaged in any way. 


